Busy Line Verify/Interrupt

9/02  Busy Line Verification/Emergency Interrupt: BellSouth agrees that in accordance with their tariffs BLV
may be a stand along charge while EI must always include the BLV charge. BST is investigating if they
combine the BLV/EI charge into one record - our expectation was to always receive an 010135 record (BLV)
with an 010137 record (EI). ) '

9/05  BST investigating for verification

9/12 BST inthigating for verification

9/22  BST still investigating. Response has been requested by next scheduled call (9/26).



Ga. County Wide Free Calling

9/02

BellSouth has advised that they will drop any local and/or intraLATA county wide calls that are free;
no free calls will be passed to AT&T via local usage.

Issue Closed
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Promenade Il
1200 Peschtves St.

September 30,1997

Jan Burriss

BellSouth Telecommunication Inc.
Suite 410

1960 West Exchange Place
Tucker, GA 30084

Dear Jan:

This letter addresses several major Customer Usage issues that need immediate attention
and resolution:

INFORMATION SERVICE PROVIDERS

BellSouth’s September 23, 1997, letter concerning Information Secvice Providers is
completely unacceptable. First, BellSouth states it will pravide rated N11 messages as
required by the Interconnection Agreement only after it makes major enhancements to its
billing systemn and will advise AT&T when BellSouth hag a firm date. On May 30, 1996,
AT&T received a confirmation letter from BellSouth (Craig Steele) stating that BellSouth
would not continue to bill the Information Service Providers as requested by AT&T but
would provide AT&T rated messages. Now, 16 months later, BellSouth is suating it has
to make major systems enhancements to provide rated Information Service Provider
messages. The system enhancements should have been completed monthg ago.

Furthermore, AT&T was never informed that BellSouth could not transmit rated ISP
messages. AT&T discovered the problem when verifying the Customer Ussge Records.
For several months, BellSouth committed to transmit the rated messages. Last week is
the first time BellSouth stated that rated Information Service Provider messages will not
be provided until BellSouth is ordered to do so. Lates, BeliSouth stated that it will rate
the messages and would send a letter confirming this position.

Second, BellSouth is now telling AT&T (on the last Customer Usage Call and in the
September 23, 1997 letter) that it will send two records, the 010116 record rated and the
100131/01 record/s unrated. Since the terminating point is XXX-976, AT&T does not
know the terminating location; thus, cannot rate or bill the call. Therefbre, AT&T needs
10 receive all the records rated. Also, 100131/01 records are not valid Information
Service Provider records according to BellCore standards.



Until BellSouth provides the proper rated meéugauo AT&T can bill the customer
properly, AT&T expects BellSouth to bill the Information Service Providers on AT&T’s
behalf.

Please let me know by October 7, 1997, if BellSouth }s willing to bill the Information

Service Providerg as requested, and when BellSouth will provide the rated records/s as
stated in the signed Interconnection Agreements.

LD PIC REJECTS

Recently, AT&T’s LD PIC SME was requesting information on LD PIC Rejects, and was
told by the BellSouth SME that BeliSouth does not reject IXC LD PIC Change orders and
notify the IXC that & CARE PIC record should be sent to AT&T unless AT&T specified
a LD PIC Freeze on the Provisioning Order. This is not what AT&T negotiated, nor is
this policy in compliance with Section 7, Pacagraph 8.4 of the Interconnection Agreement.
Please notify all BellSouth PIC SMEs that BellSouth should reject any IXC LD PIC order

on any AT&T Local customer. Also, please respond in writing by October 7, 1997 that
this problem has been corvected.

CUSTOMER USAGE MATRIX

AT&T is again requesting that BellSouth verify the state specific Customer Usage Matrix
transmitted under separate cover. The matrix includes the information BellSouth
originally provided to AT&T as it agreed to do during negotiations in May, 1996.
However since that time, BellSouth has made numerous verbal corrections; therefore, the
matrix has become outdated and AT&T is now unsure if' it has captured all of the changes,
i.e. record types, BellSouth deviations from the HellCore standard, the service availability

by state, etc. Please have the BellSouth SMBs verify the matrix and respond by Octaber
7, 1997 with any corrections.

CUSTOMER USAGE RECORDS/RETURNS FEED/CLAIMS PROCESS

AT&T is again requesting that BellSouth establish a “Retumns Feed” 50 AT&T can return
unbillable messages that resulted due to a BellSouth ervor. So far, during the trigl period,
AT&T bas purchased more than 600 incorrect messages that AT&T cannot utilize to bill
end-user customers, The Retumns Feed would alleviate several problems including: the
need for manual reports, the need 10 waste time discussing incorrect messages, and the
need to establish g cumbetsome Claims Process.

s Manual Reports - AT&T SMEs are spending numerous hours weekly analyzing

incorrect Customer Usage Records and developing reports to send to BellSouth so it
can resolve the problems.



Incorrect Messages - AT&T SMEs, in conjunction with BeliSouth SMES, are
spending numerous hours discussing the incorrect usage records listad on the weekly
reports. For the most part, these problems are still unresolved; thus, AT&T cannot,
nor does it know when it will begin receiving accurate messages 0 it can bill its
customers accurately and timely, AT&T needs to know ASAP, but no later than
October 7, 1997, when the Customer Usage problems, 2s indicated on the last weekly
report, will be rezolved.

Claims Process - Since BeliSouth does not have a Returng Feed, a Claims Process
must be negotiated so that AT&T can be reimbursed for the unbillable usage records

AT&T purchases. This will be a labor intensive mannal process on both the part of
AT&T and BellSouth,

Please verify by October 7, 1997, that BeliSouth would be willing to set-up a Returns
Feed to alleviate the problems as discussed above. If nat, please reply with the

BellScuth's SMEs availability for the third or fourth week in October to begin developing
the Claims Process.

AT&T is asking for BellSouth’s written response to each of the above issues by October
7, 1997, because each is critical to AT&T"s market entry plans.

If you have questions, please cell me on 404-810-3100 or Sue Ray on 404-31-3123.

Sincerely,

Az onad) @ el

‘Pamela A Nelson

cC:

Sue Ray

Foster Haley
Margaret Garvin
Mer Thompson
Al Calabrese
Barbara Jenkins
Jim Hill

Jill williamson
Barbara Dietsch
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REQUEST:

BellSouth Telecommunications, Inc.
Docket No. 960786-TL

Stacy Deposition

August 14, 1997

Late Filed Exhibit No. 10

Page 1 of |

The CMUC - list of upcoming changes to LENS, priority of changes and expected
completion dates if available.

RESPONSE: Please refer to the attached information.

INFORMATION SPONSORED BY:

William N. Stacy

AVP - Interconnection Operations
675 West Peachtree St. -
Atlanta, GA 30375
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8/26/97, 3 AM Encore EIO - Active LENS F.  ures - WORKING DRAFT ITEl  4LS
Number! System| Priority Abstract/Title State Owner Originator Date
IR A A Needed
1030 t LENS | 1_Urgent |Add ability for ordering LNP open |Hawkins, Stan Daniels, Cassandra A. | 10/15/97
1164 LENS | 1_Urgent [LOOP working |Johnson, Karen D.  |Soteropoulos, Jeannetie| 10/15/97
1166“_ __LENS 1_Urgent (PORT working |Johnson, Karen D. {Soteropoulos, Jeannette| 10/15/97
1167 | LENS 1 _Urgent |INP - Interim Number Portability working |Johnson, Karen D.  |Daniels, Cassandra A. | 10/15/97
1168 LENS. 1 Urgenl | |LINP - Loop with Interim Number Portability working |Johnson, Karen D.  |Soteropoulos, Jeannette| 10/15/97
1169 | LENS 11 _Urgent [LOOP/PORT combination open |Hawkins, Stan Soleropoulos, Jeannette| 10/15/97
1170 | LENS .‘i___Urgenl Support UNE - LOOP wiinteroffice Transport open [Hawkins, Stan’ Soleropoulos, Jeannetie] 10/15/97
1171 LENS | 1_uUrgent [{Support UNE - LOOP wiinteroffice Transport and LNP open |Hawkins, Stan Soteropoulos, Jeannette| 10/15/97
1172 | LENS | 1_Urgent [CGI ordering ability open |Hawkins, Stan Daniels, Cassandra A. | 10/15/97
1182 | LENS | 1_Urgent |Allow for ordering of DID blocks via LENS open |Hawkins, Stan Daniels, Cassandra A. | 10/15/97
1187 | LENS | 1_Urgent |Add ability for assigning TERS open {Hawkins, Stan Daniels, Cassandra A. |10/15/97
"71188 | LENS | 1_Urgent |Add ability for ordering svc w/MHL open |Hawkins, Stan Daniels, Cassandra A. | 10/15/97
1190 LENS [ 2_High [Modify LENS to provide tag vaiue open {Hawkins, Stan Daniels, Cassandra A. | 12/15/97
1192 | 'LENS | 3 Medium [Color-Coding Fields (Java/MOTIF) open |Hawkins, Stan Daniels, Cassandra A. | 2/15/98
1194 LENS { 1_Urgent {PBX trunks in LENS open |Hawkins, Stan Soteropoulos, Jeannetle| 10/15/97
1220 | LENS | 2 High [incorporate password aging to meet our securily variance. verify |Johnson, Karen D. |Johnson, Karen D. 1211507
1221 | LENS' | -4_Low [Translate LEO Fatal error messages o human-readable messages. | open |Hawkins, Stan Johnson, Karen D. 4/15/98
1274 | LENS | "2_High _|Phase 2 Data Elements (CR0026D) working |Johnson, Karen D.  |Romano, Martha 12/15/97
1279 [ LENS | "2_High |Long-Term Enhanced FOC open |Hawkins, Stan Romano, Martha 12115197
1282 | LENS | 3_Medium |[Separate Test Regions - CLEC Testing open |Hawkins, Stan Ford, Randy 2/15/98
1286 | LENS | 3_Medium |Labs ‘open  |Hawkins, Stan Soteropoulos, Jeannette| 2/15/98
1286 | LENS | “2_High |Jeopardies working |Johnson, Karen D.  |Soteropoulos, Jeannette| 12/15/97
1289 | LENS | 2 High |LSR Router working |[Johnson, Karen D. |Soteropoulos, Jeannetie| 12/15/97
1290 | LENS | 1_Urgent |Regional Testing (Enhanced) open |Hawkins, Stan Soleropoulos, Jeannelie| 10/15/97
1296 | LENS | 1_Urgent |Regional Testing (Basic - wio Needed Enhancements) open |Hawkins, Stan Soteropoulos, Jeannette| 10/15/97
1563 | LENS | 3_Medium |Add additional logic to calculate addilional swilches open |Hawkins, Stan Daniels, Cassandra A. | 2/15/98
1593 | LENS | 3_Medium [LENS calculate due date differently for Conv as is & Disconnect open |Hawkins, Stan Daniels, Cassandra A. | 2/15/98
1594 | LENS 2_High |Provide ability in LENS to shorten search of IC/Prod/Svc lists open [Hawkins, Stan Daniels, Cassandra A. | 12/15/97
1597 | LENS | 3_Medium |{LENS lo include the section of LSR along with field in error open |Hawkins, Stan Daniels, Cassandra A. | 2/15/98
1508 | LENS | 3_Medium |LENS to display english associated with listing types open [Hawkins, Stan Daniels, Cassandra A. | 2/15/98
1599 | "LENS | 3_Medium [LENS to include update of services offered in April LEOIG open |Hawkins, Stan Daniels, Cassandra A. | 2/15/98
1600 | LENS | 3_Medium Provide . abllnly in LENS 1o populate the Cariier name open {Hawkins, Stan Daniels, Cassandra A. | 2/15/98
1601 | LENS 2_High |Provide ability in  LENS lo process ‘Change “C" “orders open [Hawkins, Stan Daniels, Cassandra A. |12/15/97
1602 | TENS | 3_Medium |Specify Screens in LENS to eliminate need for scrolling open [Hawkins, Stan Daniels, Cassandra A. | 2/15/98
1603 | 1.ENS | 3 Medium |Additional Features to be added for Firm Orders open [Hawkins, Stan Daniels, Cassandra A. | 2/15/98
1604 LLNS 2_lligh  [PProvide ability in LENS lo default service lype and state _|_open_|Hawkins, Stan Daniels, Cassandra A. | 12/15/97
1605 | LENS 2_High Provide ability in 'LENS 10 populate “TE field on Billing screen open {Hawkins, Stan Daniels, Cassandra A. | 12/15/97
Page 1
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8/26/97, 3AM Encore EIO - Active LENS F  ires - WORKING DRAFT ITE  XLS
Number!System! Priority Abstract/Title State Owner Originator Date
—— e L .' UV SRR, ; Needed
1706 | LENS | 3_Medium ]Want a confirmation number after TN reserve open |Hawkins, Stan Sample, Rita Marie 2/15/98
1707 | LENS | 3_Medium |LENS to allow CLECs 1o select multiple svcs, & display features open |Alvis, Mykel Daniels, Cassandra A. | 2/15/98
1708 | LENS | 3_Medium |LENS lo advise CLECs of system changes via Release Notes open |Hawkins, Stan Daniels, Cassandra A. | 2/15/98
1744 | LENS | 1_Urgent |Stalistical Reports verify [Johnson, Karen D.  [Dougherty, Chuck 10/15/97
1785 | LENS : 3_Medium |PrintingofCSRs verify {Johnson, Karen D. |Davidson, Jennifer 2/15/98
1803 | LENS | 3_Medium |LENS o populale data from CSR to LSR ™ open_[Hawkins, Stan Rand, Pat 2/15/98
1804 | LENS { §_Medium JLENS lo process requesls for changes in directory assistance open |Hawkins, Stan Rand, Pat 2/15/98
1853 { LENS { 1_Urgent |Test Company Code 8001 open [Hawkins, Stan Smith, Maggie 10/15/97
1858 | LENS | 3_Medium |Obtain Q Account BNA from BORCIS rather than CLEC Table open [Hawkins, Stan Talbert, Jim 2/15/98
1864 | LENS 2_High [LENS Firm Order Process Madification open |Hawkins, Stan Rand, Pat 12115/97
1876 | LENS 2_High [Consolidate CLEC Profiles of LENS, LEO & LESOG open (Hawkins, Stan Rand, Pat 12/15/97
1885 | LENS "3_Medium |LSI (Local Service ltemization) open {Hawkins, Stan Wilcox, Shirley 2/15/98
1886 | LENS | 3_Medium {CSR - Plus 55 Pages open |Hawkins, Stan Wilcox, Shirley 2/15/98
71905 | LENS | 1_Urgent |CSR Credit History working |Johnson, Karen D.  [Wilcox, Shirley 10/15/97
1908 | LENS | 3_Medium |[CSR - Expanded TN Number/Miscellaneous Number working |Johnson, Karen D.  {Wilcox, Shirley 2/15/98
1910 | LENS | 3_Medium |CSR Access Using Circuit Number working [Johnson, Karen D.  |Wilcox, Shirley 2/15/98
1911 | LENS | 1_Urgent |Eliminate Calling Card/Credit Card Info from CSRs open |Hawkins, Stan Wilcox, Shirley 10/15/97
1913 | LENS 2_High [Create Database to Track CSR Accesses open [Hawkins, Stan Wilcox, Shirley 12/15/97
2108 | LENS |  2_High [Must modify LENS DB to allow multiple Q-acct #s open {Hawkins, Stan Timms, Arthur 12/15/97
72109 |TLENS |  2_High |Must modify LENS to add logic to select correct Q-acct open |Hawkins, Stan Timms, Arthur 12115197
72113 | LENS | 3_Medium [LENS On-line Help working |Johnson, Wade Hale, Wanda 2/15/98
2121 LENS 2_High ]Add anchors to web pages open |Hawkins, Stan Timms, Arthur 12115197
2166 | LENS 2_High [LENS order fealfea details not displaying in LEO on acl=V. returned {Hawkins, Stan Rand, Pat 8/11/97
2184 | LENS | 3_Medium |LENS must increase quantity of TNs retrieved from 10 to 25 open |[Hawkins, Stan Daniels, Cassandra A. | 2/15/98
2185 | LENS | 1_Urgent |LENS must display information about features w/o USOCs working | Timms, Arthur Timms, Arthur 10/16/97
72190 | LENS | 2_High [LENS must process ALL LEO statuses working [Johnson, Karen D.  |Timms, Arthur 12115/97
2191 LENS | 1_Urgent |LENS must display MemoryCall and RACF access #s open JHawkins, Stan Timms, Arthur 10/15/97
"2%23 1LENS | 2_High |Need a server 1o store session information working |Pierce, Ronald Alvis, Mykel 12/15/97
72226 | LENS | 2_High [Need to move Navigator code into each ORB. working |Pierce, Ronald Alvis, Mykel 12/15/97
2226 | LENS | 4 Low  |Disable NEXT bution on View LSR Errors page when no more PONs | working |Hoskins, Brian Dickerson, Mike 4/15/98
2233 | LENS | 1_Urgent |LENS must add ability for LCSC users to change company code open |[Hawkins, Stan Timms, Arthur 10/15/97
2234 | LENS | 1_Urgent [LENS to provide positive ack on pw change open [|Hawkins, Stan Timms, Arthur 10/15/97
2254 | LENS | 3_Medium |SOER error - PDN data missing orinvalid - open |Hawkins, Stan Harrison, Elaine 2/15/98
2255 | LENS | 1_Urgent |TCIF issue 7 T - open |Hawkins, Stan Vines, Crystall 10/15/97
2957 ' LENS | 1_Urgent {LENS must add support for supplement types 1,2, 3 open |Hawkins, Stan Timms, Arthur 10/15/97
2258 ' LENS | 1_Urgent {Quick Service | working | Johnson, Karen D.__[Timms, Arthur 10/15/07
{2799 Frrns |1 thigent [Due Date Calculation Pracess open {Hawkins, Stan Timms, Arthur 10/15/97
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8/26/97, 3'AM Encore EIO - Active LENS F tres - WORKING DRAFT iTEt  ALS
Numberl System| Priority Abstract/Title State Owner Originator Date
; . Needed
72260 | LENS] 1_urgent |Response lime issues open |Hawkins, Stan Timms, Arhur 10/15/97
2273 | LENS | 1_urgent {Rejects/Fatal Edits - open |Green, Amy Timms, Arthur 10/15/197
2274 LENS | 1_Urgent |Refects/Clarification open (Hawkins, Stan Timms, Arthur 10/15197
2279 | LENS 1_Urgent |Change Designer Lislings open [Hawkins, Stan Timms, Arthur 10/15/97
2291 .l:_E‘NS _1_Urgent |Slate-specific testing - South Carolina open {Hawkins, Stan Talbert, Jim 10/15/97
2292 | LENS | 1_Urgent [Stale-specific tesling - Louisiana open |Hawkins, Stan Talbert, Jim 10/15/97
2293 LENS | 1 {Jrgent |State-specific testing - Kentucky open |Hawkins, Stan Talbert, Jim 10/15/97
2294 | LENS | 1_Urgen! |State-specific tesling - Florida open |Hawkins, Stan Talbert, Jim 10/15/97
2295 | LENS | 1_Urgent |State-specific testing - Georgia open |Hawkins, Stan Talberd, Jim 10/15/97
2296 | LENS | 1_Urgent |State-specific testing - North Carolina open (Hawkins, Stan Talbert, Jim 10/15/97
2297 | LENS | 1_Urgent [State-specific testing - Alabama open {Hawkins, Slag Talbert, Jim 10/15/97
2298 | LENS | 1_Urgent |State-specific testing - Mississippi open [Hawkins, Stan Talbert, Jim 10/15/97
2299 | LENS | 1_Urgent |State-specific tesling - Tennessee open {Hawkins, Stan Talbert, Jim 10/15/97
2432 LENS |5_Cosmetic|IC-REF to LENS Platform open [Hawkins, Stan Spradiin, Richard C. 4/15/98
2488 | LENS 2_High |Change usage of TE field to optional open |Hawkins, Stan Johnson, Karen D. 12/15197
2489 | LENS 4 _Low |Change usage of IMPCON and IMPCON TEL 1o required. open |Hawkins, Stan Johnson, Karen D, 4/15/98
2490 | LENS 4_Low |Change address valid. screen to display working/nonworking TNs. open |Hawkins, Stan Johnson, Karen D. 4/15/98
3491 7| LENS | 3 Medium [Modify View Order Status Option to display HC. open |Hawkins, Stan Johnson, Karen D. 2/15/98
7492 | LENS ! 2 High ~|Modily user profile to associate mulliple company codes open |Hawkins, Stan Johnson, Karen D. 12115/97
\
Page 3
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BEFORE THE GEORGIA PUBLIC SERVICE COMMISSION

- e ee ar e e em e e o e em e wm e s e me e

In the Matter of:

CONSIDERATION OF BELLSOUTH : Docket No. 6863-U
TELECOMMUNICATIONS, INC.'S SERVICES

PURSUANT TO SECTION 271 OF THE

TELECOMMUNICATIONS ACT OF 1996

Room 177

244 Washington Street
Atlanta, Georgia

Wednesday, July 16, 1997

The above-entitled matter came on for hearing

pursuant to adjournment at 1:00 p.m.

BEFORE:

STAN WISE, Chairman

ROBERT BAKER, Vice Chairman
MAC BARBER, Commissioner
DAVID BARKER, Commissioner
ROBERT DURDEN, Commissioner

Brandenburg & Hasty
231 Fairview Road
Ellenwood, Georgia 30049

Pa:



WITNESSES:

Keith Milner
By Mr. Ross
By Mr. Hopkins
By Mr Rice
By Mr. Soriano
By Ms. McMillin
By Mr. Atkinson
By Mr. Woods
By Ms. Gibson

Joseph Gillan
By Mr. Lamoureux

William Stacy
By Mr. McCallum
By Ms. Rhodes
By Mr. Rice
By Mr. Adelman
By Mr. Atkinson
By Mr. Woods
By Ms. Gibson

Robert Scheye
By Mr. Ellenberg
By Mr. Hopkins
By Ms. Ward

EXHIBITS:

AT&T:

21
22

BelliSouth:
53 and 54

55 through 60
61, 62, 63

3866
3868

3971

4166

3971
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about -- you'll see that BellSouth's performance at the
regional level or at the Georgia level varies every month,
and it can vary from meeting 99 percent of the due dates to
the week after the hurricane meeting 85 percent of the due
dates. And it varies from month to month.

There is an accepted statistical process for
taking that varying measurement and establishing two
parameters called upper and lower control limits that tell
you whether the process that you're using to do that with is
the same or changing. And that is recalculated every month
when the new results come in.

What we propose to do is to use that measure, use
BellSouth's historical data to establish the upper and lower
control limits, and then show the CLECs actual results for
that same measure on top of BellSouth's results. Our
contention is that as long as the results are inside the
upper and lower control limits, the process used to provide
those results is by definition the same and that, by
definition, provides parity.

One other additional thing. I had testified in my
previously filed testimony that a series of tests to compare

0SS response times had begun. However, I met on June 26
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with the Department of Justice and determined that my
proposed method of collecting the data would not be
satisfactory to their experts. I returned froﬁ that meeting
and immediately set the process in motion to produce the
response time comparisons collected programmatically at the
system level that would comply with that request. The
results of this work are not available and will not be
complete yet for some time because it required considerable
changes in our systems and the measurement points we had in
the system. I believe, however, that day before yesterday,
you saw the visible results of how quickly the LENS -- how
quickly LENS responds on the foui types of requests we've
been talking about.

Finally, as the Commission knows, establishing
adequate service performance measures to ensure that all
telecommunications customers in Georgia receive high quality
service is important. Regardless of whether that service is
provided by BellSouth, whether it's provided by a CLEC using
BellSouth services, whether it's provided by a CLEC using
unbundled network elements provided by BellSouth, or whether
it's provided by a CLEC using entirely their own facilities,

the quality of the service for the end user, the customer,
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negotiations would continue discarding some of these .
measures and adding additional measures.

0] And what about measure for network performance?
Are those included in attachment 12?

A The sole measure of network performance in this
particular agreement that we have proposed is the measure of
the performance of the trunk network. It includes the
measures on interconnect trunking that show both the ability
to provide and maintain trunks.

Q And would you agree that perhaps there are other
appropriated measures for network performance that should be
incorporated into --

A I have agreed already there are several hundred
thousand points in this network that we could measure it.
The negotiation was an attempt to reduce that hundred
thousand points to some manageable agreed to set of data
between AT&T and BellSouth.

Q Okay. Now, you mentioned in your summary that you
don't now have available the data you had said might be
available today, which were studies, I believe, comparing
LENS to RNS and LESOG to DOE, is that correct?

A LENS to RNS and in Georgia's case to DOE.
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0 And you said that you were unable to complete
these because of a presentation you made with the DOJ?

A I had started conducting the studies in a fashion
that our statisticians believed were statistical valid. We
visited with the DOJ on June 26th and determined from their
comment and the comments on the AmeriTech petition that
those measures were going to be -- have to be collected
programmatically which was an entirely different method than
I was using to collect the data and I had to come back and
start over.

Q Can you explain the difference in the way they
wanted to see it collected and the way you had begun
collecting it?

A They wanted to see it collected at the back end of
the computer system instead of the front end. We were
collecting it at the user's screen view of the system. They
want it collected programmatically inside the system at a

particular point.

Q And did they explain why they wanted to see it
that way?

A They believed that was more consistent, apples to

apples comparison point, than what we had done originally.

Pag
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Q Okay.

A We were in process of making the cases, as I
stated in there saying, okay, a BellSouth rep does it this
way, punches a button and the data shows up on the screen in
front of him or her in a certain amount of time and the LENS
user does a similar thing and it shows up in a certain
amount of time. They wanted to eliminate the human variable
from that condition and have it measured programmatically at
a different point.

Q And you're in the process of making these changes.
Do you know when you may have a date available?

A I think some of y'all heard me say in South
Carolina I had given the specifications to the programmers.
I'm always hesitant until I get a firm date back from the
programmers and then I add a couple of weeks to it as far as
when they're going to be done.

Q Okay.

A I do not have a date yet as to when we can collect

it in that fashion.

Q Are these tests being performed solely within

BellSouth?

A They will be solely within BellSouth because the

Pag
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© BELLSOUTH

BoltSouth Telacommunications. Inc. 502 832-021y
PC Box 326\3

Craightan E Merghon. §1.
Fax 502 5021902
Louisvitle. Kyatucky 40282

Guneral Counse' - Kerushy
- RErEvEp

September 11, 1997 SEP 1 5 1997

Mr. Don Mills

Executive Director

Public Service Commission
730 Schenkel Lane

P. O. Box 813

Frankfort, KY 40602

RE: Investigation Concerning The Propriety of Provision of
IntexLATA Services by BellSouth Telecommunications,
ing.,

Pursuant to the Telecommunications Act cf 1996
PSC 96-608

Dear Mr. Mills:

In response to a reguest from the Commission Staff during
the hearing in this case (¢cross examination of Jerzy Moore),
enclosed for filing are the original and ten (1C) copies of

BellSouth’'s late-Iiled exhibit comparing BellSouth’s internal
— procedures to those BellSouth uses for CLECs.

Singeraly,
- Q " Lﬁ\_
o
Creighton E. Mersnon, Sr.

Encliosure
ce: Parties of Record

'
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LEGACY SYSTEM ACCESS TIMES FOR LENS

e~

System | <3sec <2 sec <1 sec >20sec |AvgSec |[#ofCalls
| RSAG | 62% 35% 27% 6% 7.949 2210
. ATLAS | 17% 45% 42% 3% 2.261 393
[DSAP | 82% 11% 11% 0% 2.58] 199
— 'COFF] [ 87% 25% 24% 0% 2.196 207
[TOT | 89% 8% 40% 5% 1.80% 4202
- NAV * .
— * TOT NAV includes all Navigator contrasts used in LENS, including those for security access, etc.
Data was collected between 7/7/97 and 8/14/97,
B LEGACY SYSTEM ACCESS TIMES FOR RNS
- System <23sec |>6sec Avg Sec | # of Calls
_ RSAG
-by TN 14% 6% 241 7784
- by ADDR | 70% 8% 2.84 13901
- ATLAS 80% 5% 303 9933
DSAP 83% 4% 1.54 16733

RNS data was collected from 8 representative sites on 9/8/97. Due to a series of system
- ) and operational problems, RNS statistics have not been captured consistently for several
months. Tracking has now been fully resumed, however,

— LENS and RNS measurement statistics on the charts above are somewhat different due 1o
the fact that different methods of capturing performance data are currently being used by
the two applications. RNS uses routines within the Navigator middleware sofiware,

- while LENS uses code resident within the application itself. Although thess two methods
are capturing the same typs of dats, the categonies and intervals used are not the same.
Procedures are currently being implemented for measuring LENS response times using
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the same Navigator routines used to measure RNS. This chan
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LEGACY ACCESS TIMES FOR CLEC TAFI and BST TAFI for AUGUST

Contract <=4 gec¢ >4 & <= §sec <= 10 scc > 30 sec
Name CLEC B8ST B8BST CLEC BST BST CLEC BST BST CLEC BST BST
Bus Res Bus Res Bus Rcs Bus Res
CRIS 93% 76% 85% 4% 10% 9% 100% 93% 958% 0% 1% 0%
846 184670 1185227 | 42 26536 (38485 {908 226415 [369980:0 4781 1226
DLETH ™ 5% %% 0% 9% 6% 0% 3% 21% 0% 17% 8%
0 46 852 0 85 717 0 295 3313 0 157 2243
DLR 99% 9% 9% % 21% t1% 1008 88% B85% % 0% 0%
868 i40 3124 2 312 3627 876 1273 26861 0 6 16
IMOS 0% 96% 93% % 2% 2% 0% 99% 97% 0% 0% 0%
0 447 7650 0 i 224 0 463 8052 0 | 34
LMOS 7% 43% 93% 38% 1% 2% 76% 46% 97% 0% 0% 0%
1is 106477 1302347} 254 4343 39036 | 497 114104 135631514 442 460
S —
LMOSwpd 1 76% 68% 72% 9% 12% 1% 86% 83% 86% 0% %% 0%
167 121282 725728 | 20 23210 124403 | 188 148106 919381 10 591 (004
March 0% 37% I5% 0% 0% 0% 0% 37% 35% 100% 63% 64%
0 155 1533 ] 0 0 0 I55 1533 2 260 2735
Peedicter | 21% 37% 7% ) 7 0% 0% 21% 3% 17% 76% 43% 67%
7 3287 12468 10O 0 0 7 3287 12468 {24 3RS0 48039
SOCs 99% % 75% 0% 6% 16% 100% 100% 98% 0% 0% 0%
180 28752 184696 | i 2101 40512 | 182 31551 241886 |0 s 263
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TAFI Response Time Reports

TAFI maintains statistical data on a number of internal processes including the response
time to obtain legacy system data once the request is initiated. A family of TAFI

i response time reports are available through IT. Comparing these performance reports for
! the CLEC TAFI system and the BST TAFT systems will provide a measure of parity,

Since data from each production TAFI machine is downlcaded nightly to its respective

Disaster Recavery machine, reports generated on these Disaster Recovery systems will
b provide overal! system mesasuréments,
{

The foliowing identifies the various TAFI Disaster Recovery systems and the number of
— production systems supported:

briafiam RRC 11
briafilm BRC 4
- brtafizm CLEC 2
- Start/End of Contact Report
The “start” time is the number of seconds that clapse between the time the user enters the

trouble report (e.g., popuiates the Initial Trouble Entry window and depresses Enter) and
TAF! retrieves the initial legacy systam data and then returns contro}' to the user.

For BST user reports, this time includes the time to retrieve the LMOS TE/TR data, CRIS
CSR data, LMOS RST data if the report is a subsequent report and DATH (LMOS Host)
data if the report is a ‘repeat report’. For CLEC user generated ceports, the LMOS Host

DLEX data is retrieved in addition to the elements just identified (to ensure user
validation can be determined quickly’).

The “end” time measures the number of seconds required far TAFI to send the ‘Final

Screen’ (completed trouble report) 1o LMOS and then return the Initial Trouble Entry
_ window to ¢nable processing of the next customer report.

Wien TAF] is obtaining the initial legacy Sysioms data, user action (with the excepliun of canceling the report} is blocked ungil
all legacy transactions are complste. This is trus for all TAF] symems.

The DLEX trensaction contains the RESH / MAN number ysed (o validate a CLEC user Thip dors it pulled during the initial
trouble repoM gemarelion snd providas the validstion duts should the CRIS CSR data not be svailable.
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